	P.S.A. COMPUTER SERVICE REQUEST FORM
Mac’s Resource Services 

Please complete, save to desktop and email as attachment to the below address…



	To:  John McNeill, Mac’s Computer Engineer  psa@macsrs.com


	Date of Request: 09/01/07

	User's Name:       
	Phone:  654-4133 

	Department:       
	Extension Number:     

	Type of Computer:         Example 2000, XP, Vista

	Is this an emergency that requires immediate attention?   Yes  FORMCHECKBOX 
   No  FORMCHECKBOX 


	If no, what times are you available?       

	Nature of Problem:       

	Has this been a recurrent problem?  Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
   Don't know  FORMCHECKBOX 


	When did the device last function properly?       

	Is the system under manufacture’s warranty?       

	Request for installation of software or upgrade of components (e.g., memory, utilities).  
Please note that funding for purchase of software or upgrades for you computer must be approved and come from your Executive Director.

1.       
2.       
3.       

	Date of repair:       

	Technician's comments/recommendations:       
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